
How Taobao Trends Is A Trustworthy Agent To Use? 

For taobao shopping made easy many taobao shopping agents are used particularly by people 

importing goods from China but living outside of China. Taobao trends are a taobao agent which is 

very useful to use and this article presents some great features this agent has to offer; 

The Best features of the Website: 

The agent communicates with the seller according to the buyers’ interests and takes responsibility 

of arranging the desired productsThe communication to the customer is via email and they are very 

quick to respondThe items are ordered according to the buyers’ requirements and often will contain 

pictures of the product if desired directly from the taobao website 

The agent sends 2 invoices to the customers each time the payment is processed, one time for the 

price of the goods and the second time for international shipping rates 

The products are first checked by the taobao to meet the customer’ satisfaction or against any 

defects or sizing issues and then again prepared according to the standards of international 

shipping, and the shipping id is sent to the buyer for tracking the order 

The fees charged to the customers: 

Taobao trends charge about 10% of the price of the product you choose and also the domestic 

shipping fees which is within China so not a big issue. Sometimes you might find an increased charge 

over bank transfers but they explain it as 3% of the PayPal fees hence the rates are pretty 

reasonable compared to many agents online. 

How good is the customer support? 

Taobao does not have 24/7 support rather the quick responses can be availed from 10am to 8pm 

from Monday to Friday which is not a huge issue for people enjoying independent and fresh 

shopping experience. A page is also dedicated explaining the tips for using the website which 

normally eliminates any need to contact the agent for any issues. Nevertheless, the staff is very 

polite and very efficient in responding emails and can also give you tips in case you are confused 

among 2 buyers or products. Their online presentations include information about choosing the 

quality products and high reputation sellers can be identified with diamond rankings. 

Nevertheless for people wishing to shop best quality products with great communication skills with 

the buyer and to access the type of products otherwise ambiguous to you when directly visiting 

Taobao website, taobao trends is a great agent. 

http://www.taobaotrends.com/

